
All landlords and building managers need a range of building safety contractors 
and specialist advisors to provide servicing, repair and installation services. 
These often involve relatively low values and volumes of work but are of critical 
importance to resident and staff safety. CHIC uses the combined needs of its 
membership to provide more opportunity and volume to contractors and other 
specialists, helping them to provide a high quality service at competitive rates.

Members can access contractors and suppliers 
through CHIC’s frameworks or our Dynamic 
Purchasing System (DPS). Direct contract awards are 
available via our frameworks (subject to business case 
approval), or we can run a mini-competition under 
a framework or the DPS. CHIC can save members 
procurement time and cost and provides ongoing 
support once a contract is established.

Which of your compliance requirements 
can CHIC support?

•	� Gas safety: servicing, safety checks, repairs  
and auditing

•	 Lifts: passenger lifts, stair lifts and hoists

•	� Fire prevention: spread prevention work,  
doors, alarm systems, emergency lighting and  
equipment maintenance

•	� Fire safety: fire risk assessments (FRA’s)  
and sprinkler/misting systems

•	� Asbestos: survey, management and removal

•	� Water hygiene: legionella testing and remedial work

•	� Door entry: entry systems, warden call, CCTV  
and barriers

•	� Compliance auditing: independent quality control 
and verification

•	 Electrical safety: inspection and repair

•	� Compliance consultancy: professional services – 
design, project management and compliance auditing 

CHIC has been providing support 
with compliance contracts for 
over a decade. We can help with 
specifications, pricing and supplier 
or contractor selection.

CHIC regularly refreshes the service offers available 
and expands these in response to member needs.  
For more information about how to access these 
services, please contact enquiries@chicltd.co.uk 
or call us on 0121 759 9990. 
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I use a wide range of contractors –  
does CHIC give me any choice?
Yes, there is a wide choice available. If you 
want smaller, local contractors or suppliers, 
manufacturers who supply and fit, or just 
contractors who can manage major projects,  
all are available.

Do I need to run a tender?
All materials and labour contracts and frameworks 
have already been market tested by CHIC , so 
they are PCR 2015 Compliant. You can opt for a 
mini-competition or a directly called off contract 
(subject to business case approval). 

Alternatively, you can opt for a mini-competition 
through CHIC’s DPS. CHIC will support whichever 
process you choose.

How do I comply with Section 20?
If you need to consult your leaseholders for a 
project or programme of work, you will need to 
use CHIC’s DPS. You can issue a Notice of Intention 
to run a tender through the DPS and leaseholders 
can nominate contractors, who can apply to the 
DPS before the tender commences. The tender and 
Notice of Proposals then follow the normal process.

How do I know if it will be cost effective? 
CHIC will benchmark different options against your 
current costs, to evidence the potential savings.

Does my organisation have to be a member of CHIC to use the Building Safety and 
Compliance services? 

Yes. But CHIC is free to join and you will then also be able to benefit from the other CHIC products that 
have been delivering savings to members since 2010.

How do I access CHIC’s Compliance services?

•	 Identify your requirement

•	 A no commitment meeting with CHIC 

•	� Develop the service proposal and select the 
route to market

•	� CHIC issues contract or runs a mini-competition

•	� Supplier, consultant or contractor approval

•	� Commencement date and mobilisation  
plan agreed

•	� Ongoing relationship management by  
CHIC’s dedicated team
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Scan the QR code  
to find out more

For more information, please contact us on 0121 759 9990,  
enquiries@chicltd.co.uk or visit chicltd.co.uk

Frequently asked questions

How do we get going?
Ask the CHIC team. We will 
meet with you and provide 
full support.
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